FINAL TRANSCRIPT

Conference Call Transcript
BCP.F - H1 2009 Millennium bcp Earnings Conference Call

Event Date/Time: Jul 30, 2009/ 02:00PM GMT

THOMSON REUTERS STREETEVENTS | www.streetevents.com | Contact Us

© 2009 Thomson Reuters. All rights reserved. Republ ication or redistribution of Thomson Reuters conten t,
including by framing or similar means, is prohibite d without the prior written consent of Thomson Reut ers.
‘Thomson Reuters' and the Thomson Reuters logo are registered trademarks of Thomson Reuters and its

: THOMSON REUTERS



FINAL TRANSCRIPT

Jul 30,2009 / 02:00PM GMT, BCP.F - H1 2009 Millennium bcp Earnings Conference Call

CORPORATE PARTICIPANTS

Carlos Santos Ferreira
Millennium bep - Chairman and CEO

Sofia Raposo
Millenniumbcp - Head, IR

CONFERENCE CALL PARTICIPANTS

Matthew Gilbert
Keefe, Bruyette & Woods - Analyst

Tiago Dionisio
BES- Analyst

Inigo Lecubarri
Abaco - Analyst

PRESENTATION

Operator

Good afternoon, ladies and gentlemen, and weldontiege Millennium bcp First Half 2009 Earnings Cergnce Call, which will be hosted by
Carlos Santos Ferreira, Chairman and CEO, follole8ofia Raposo, Investor Relations. My name istidand | will be your coordinator for

today's conference. For the duration of the caly will be on listen-only. However, at the end toé tcall, you will have the opportunity to ask
questions. (Operator Instructions).

I am now handing you over to Mr. Carlos Santosétarto begin today's conference. Thank you.

Carlos Santos Ferreira - Millennium bcp - Chairman and CEO

Good afternoon, ladies and gentlemen, and welcamdethank you for attending this conference caik e start by telling you that during
second quarter of 2009, the main focus of the BkexwBoard of Directors was on measures to reirfavar capital ratios and implement
structural changes to our pension fund. The Tieapital ratio increased to 8% as of the 30th ofeJ@n09, a level in line with the
recommendation of the Bank of Portugal for SeptamBere Tier | ratio increased to 6.2% and thel mtévency ratio to 11.1%.

The ratios reflect the positive impact of the falibscription of the public offer of the Millenniutialue Capital 2009" issue for a total of
EUR300 million as well as the positive impact retato the pension fund, the result of a changbefttuarial assumptions and, | should stress,
of structural change in the benefits associatell thié pension plans. These ratios do not yet irchuly future private placement designs for
institutional investors of Millennium "Value Capit2D09" issue.

We expect to have the first of our private placenegfiEUR200 million more fully subscribed withinegmext week. This should add a further 30
basis points to the Tier | ratio. And we will keigsuing "Millennium Value Capital" as much as wensider necessary to give us a very
comfortable Tier | ratio. | hope that the ones thra@t taking this into consideration for their owdgments can have this data, actual data, and not
old ones into consideration.

After -- and this is, in my opinion, less importantnet income was up to EUR147 million. And despthie interference in Portugal, business
volumes continue to grow, with loans increasing/®dnd deposits increasing 6.9%. Net operating te®imcreased by 10%. Let me say that
total costs decreased in the same two quarters284.3n fact, in the scope of the Bank's stratggiarities for 2009, we have developed a series
of transformational initiatives with increasingibie results. The evolution of the Bank's cost hasse good example.

Net income has been influenced by the lower coatiob of our international operations. As you kndhe effects of the global economic and
financial environment have been more pronounce®oland. But | would like to stress that directegliementation of an adjusted strategy has
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already had positive impacts. This is not what sbianee forecasted in the past, but Poland has satted disaster. The Polish economy, in our
opinion, will not enter a recession and the zlatg mcreased in comparison with euro and the Svéss.

During these six, almost seven or eight monthsiofaround, our costs have decreased in a very sf&yin Poland. If we compare the first two
quarters of 2009 with the last net figures of 2088sts have decreased more than 15%. In theseuantecs, almost 10% of the staff has been
dismissed. The levels of Core and Tier | and sayemtio have increased and the Bank has achievéddp the market shares they have in
deposits and loans.

Speaking about international operations, in Mozambj -- net income increased to EU27.9 million. Améd\ngola, with two quarters, we have
already almost done the results that we have fetedan our budget for the year. Regarding onetpbat today is quite important -- the credit
quality and cost of risk -- what we have in our d&is what we have forecasted in our budget.

If we are talking about impairments, impairmentrgeastood at 75 basis points in first half of 200@nparing with 74 basis points in 2008. If
we are talking about non-performing loans, theormittreased to 2% and this is in line with our peerPortugal and, as you know better than me
for sure, slower than what we have in the Portuguegrket. Anyway, it's in accordance with what \egénforecasted in the budget.

May | try to sum up? The Bank has reinforced igited ratios and, as you will notice, Tier | is thighest of this decade. We have a quite more
solid liquidity position. Cost reduction effortseaconsistent, as you have recognized, and are sbdie results of more than one year of work.
Repricing is underway. The impairment levels and-performing loan levels are in accordance with lmutget and the international portfolio.
Regarding the international portfolio, we are hapyith our operations in Africa and we believe ttta operation in Poland has started already
the turnaround.

I now ask our new Investor Relations, Mrs. Sofigp&, to start the presentations with the detéit@ Bank's performance in the first half of
2009. Thank you very much.

Sofia Raposo- Millennium bep - Head, IR

Thank you, Mr. Chairman. Good afternoon to allvduld like to start with a presentation, with thighlights for the first half 2009 results.
Basically, as the Chairman has said, we have stvengd the capital ratios with Tier | increasing% and Core Tier | rising to 6.2% in June
2009. Our net income grew by 45.5%, reaching EURBLAllion.

The banking income increased by 10% and costsmetlby 5.2%. In Portugal, we would highlight coatsd risk control in a context of
economic recession and especially with interest'satteep decline, while international operatiorsewaffected and continue to be affected
pretty much like the first quarter, also by the @&opof the current crisis.

Loans and deposits and on balance sheet customds fiontinue to grow despite the unfavorable ecanmemvironment. And we believe we
have a solid and prudent liquidity position. Ouwrgebt issues of EUR3.8 billion until June 2009 eveompleted. We have a stable commercial
gap in the last few quarters. Highly liquid assetproved to EUR7.2 billion and we still maintairetpossibility to use up to EUR3.5 hillion in
State guarantee.

With regards to the net income and moving intoesfidur, the net income increased by 45.5% to EURBLA¥llion and basically reflects and
was affected by the 93.6% decline in internatic@érations, while results in Portugal were bengfftem the fact that there were no capital
losses in BPI this year as we sold the operatiddeicember 2008.

We have also the benefit of lower costs, as yoeadly know. And basically, we were penalized in sevag by the increasing impairment and
lower net interest income and commissions, whichevedfected by the economic environment and netést income affected by the decline in
interest rates. This is partially offset by tradprgfits, mainly resulting from gains in intereates.

Moving into volumes, and even though the economigrenment is not favorable at this point, businesisimes continue to increase with loans
(Company corrected after the conference call) up.t§. We would highlight the increase in mortgéagns by 7.2% and corporate loans by
3.6%. With regards to customer funds, they remesadiy flat with on balance sheet customer funsisgi by 3.6% and with a notable growth of
deposits by 6.9%.
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With regards to the capital ratios, we have stiegiged them during the first half of 2009. Tier piroved from 6.8% to 8% in June 2009, while
Core Tier | increased from 5.5% to 6.2%. And tattio increased from 9.9% in the first quarter th1% in June 2009. The Core Tier |
benefited from the EUR371 million actuarial gainsnfi the change in the pension fund assumptionseawilvsee later on. And Tier | further

benefited from the issue of EUR300 million of petja subordinated debts.

These ratios do not include the positive impadhefapproval IRB advance that is pending on thekBduPortugal. A conservative estimate for
an IRB foundation adjusted would improve our Corer Tto 7.2% and our Tier 1 to 8.4%. We would extphat the approval by the Bank of
Portugal should occur during the second half of200e, as the Chairman has said, would also expecvmplete the private placement of
EUR200 million of perpetual subordinated debt wittiie next week.

As you can see in slide seven, the current caitials - of Tier | 8% and Core Tier | of 6.2% areewf the highest of the last decade.

And with regards to the pension fund, | would ltkenote that we have material and structural changehe pension fund and to the pension
liability.

So, starting with the first issue and following thgreement with the unions for 1.5% salary incréas2009 and considering that inflation

expectations going forward are fairly subdued, whebe that the assumptions we had for the salagdyp@nsion growth were clearly excessive
and thus we have reduced the salary and pensiovttgrates by 50 basis points from 3.25% and 2.26%75% and 1.75%, respectively. This
represented an actuarial gain of EUR371 milliont fussitively affected the Core Tier .

Second place, we have also changed the financimgjtams of the defined contribution funds for eny#es hired from July 2009 onward. We
believe it will improve the value of the Bank iretfuture. Before, the Bank contributed with 4% andployees with 0%. From now onwards,
the Bank will contribute with 1.5% and the employeeith 1.5% as well. This aligns the pension béadtir new employees with market
practices.

Another important change for the future and thatlren decided by the Executive Board of Direditke change in conditions for the benefit
attribution of the Defined Benefit Fund. First df, ahe Bank will only contribute to the funds ifi¢ return on equity will be higher than
government bonds plus 5%, but with a minimum of 1@&#cond, although employees will retain previoeisdiits, there will be changes in the
pension calculation formulas that represent a eplienefits between employees and the Bank.

The value of this responsibility on the overallngta at around EUR400 million and the change incireditions will reduce this amount to

around EUR15 million (Company corrected after tbaference call). So basically, as we are talkingualthe Defined Benefits Fund, this has
no impact on Tier | or pension liabilities, but Wildeed reduce the personnel costs from 2010 ahwaan estimated EUR15 million. And this
represents a net present value of around EUR25®mmib the Bank. Therefore, we believe we made esmery significant and structural

changes in the pension liabilities and pension fund

With regards to the pension responsibility, | wolilte to note that the pension liabilities are 10g&vered, following the contribution we made
last year and the fund's performance. The pensiod has had a positive performance of 4% and &atalarial gains amounted to EUR450
million, including the EUR371 million impact fronhé changes in the pension fund. Also, we would tikkeote that the equity exposure of the
pension fund has reduced quite significantly inghst year and now it stands at only 22%.

With regards to liquidity, we have completed ourFBJ8 billion of this year's debt issues and balsi¢elve almost completed the funding plan
for 2009. Further, we have improved the eligibleets portfolio to EUR7.2 billion during the pastayeand we still have EUR3.5 billion
available to issue with State guaranty in a tofdEldR14.5 billion that more than covers all theimahcing needs we have for the next three
years.

Moving onto slide 12, | would like to highlight ththe banking income improved by 10%, as | saidstiyalue by the fact that we do not have
capital losses and BPI during the year, while ofiegacosts declined by 5%. If we exclude the spedi#ms that we had, both in 2008 and 2009,
nonetheless, the banking income would have decliyeti4%, but is matched by a decline of 7.2% stsas well.

The results in the banking income, basically reéfilse decline in banking income of internationakrgions while in Portugal, excluding
extraordinary items and -- sorry, specific itenmanking income declined by 2.8% only.

With regards to the net interest income, it dedibg 19.8% to EUR675.6 million and basically wafeeted by a strong decline in international
operations and also by the decline of 14.2% irPtheuguese net interest income.
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Commissions are still declining year-on-year, bastly relates to the decline in market-related césmans. If you look into the core banking
commissions in the first half of 2009, you see thate is already a slight increase on a year-em-yemparison and that is much more visible in
terms of quarterly performance with the second tgnarommissions growing by 9.1% in terms of bankiegnmissions and, on the overall,
rising by 5.5%.

With regards to costs, we have declined costs B§05n Portugal, where costs have declined by 2%iatednational operations where costs
have declined by 10.8%. This is reflected in thelide on personnel costs of 1.6%, decline in adeoists by 10.6% and decline in depreciation
by 3.4%. This is a significant decline that happenspite of the 79% increase in pension costsifigdu were to exclude the pension costs,
operating costs would have declined by 10.2%.

With regards to staff costs, we would like to hight that there has been significant containmergtlimperations with the exception of Africa
and we believe this is very visible in the slide kv Portugal, total personnel costs rose by 7.8@b,this basically includes the pension costs
which rose 78.6% and if we were to exclude thatywneerations declined by 5.9%. And this happenghewit a significant decline in the number
of personnel, which basically happened only in Radla

With regards to admin costs, they have declined®$% and | would like to show a detail of the meliranges that happened during the year.
You can see that there are very significant deslineoutsourcing, maintenance, consumables, camguihsurance, independent work and that
shows the efforts that we have been making ovepaiseyear.

The cost to income has declined from 55.9% to 54rb%e first half of 2009 and it's continuing taosv significant and material declines since
2004.

With regards to impairment, the impairment levels still 75 basis points of loans, but have de@eéaguite significantly when compared to
previous quarters.

With regards to credit quality, we would like totedhat overdue loans of 90 days reached 2%, wkiah increase from 0.8% last year. But we
would like to note that this includes the changéhia write-off policy, which had an impact of 0.4(pompany corrected after the conference
call). The coverage ratio is 132.3% and, as | bafdre, the impairment charges stood at 75 bagspof loans. We would also like to note that
BCP presents some of the best provisioning levalsrg the Iberian banks. And with overdue loans caye of 111% and on balance sheet total
provisions as percent of loans of 2.59%.

With regards to Portugal, we would like to highlighat loans' rise was 4.3%, mortgage growing d¢band corporate loans growing by 3.3%,
while on balance sheet grew by 2.4% and depositsigg by 6.9%. The banking income obviously roséegsignificantly and operating costs

fell by 2%. Excluding the impact of specific itenmanetheless, banking income would have decline2l.&% while costs reduced by more than
5.3%. And thus, cost to income in Portugal declifitech 55.9% to 54.5%.

The net interest income in Portugal declined b%tto EUR506.3 million and was mainly affected hg impact that the sharp decline in
interest rates had on deposit margins. The speétkalecline in interest rates was unable to bepeoisated by the repricing impact in course
and we expect should continue and proceed in tkietwe years.

As you know and as the majority of retail banks,PBas a positive sensitivity to the interest rafesa trend, the net interest income would
increase when interest rates increase and decliea wterest rates fall. This basically happensibse the margin in demand deposits declines
as interest rates reduce.

Considering that the Euribor 3 months rate andtdieom rates have come down very fast and sharply 5% levels to 1% levels during the
past 12 months, with an average decline of 3 pémgenpoints when compared to the first half of 2008 deposit margin has been clearly
penalized. And repricing, although quite matenmteérms of new production, was unable to comperibatesize of the decline in the deposit
margins as only a third of the corporate portfodiprices every year.

| would like to note that only the corporate's faid, large corporates and SMEs, can be fully iegat and at the mortgage portfolio which
represents 36% of the loan book, Portugal canno¢fwéced. Thus, only new production can have higipeeads than before and are now being
booked at an average of 1.6 percentage pointseirs¢icond quarter. However, as the new productiandrtgage is low, the impact on the
portfolio of mortgage loans is limited.
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But with regards to corporates, however, new prodads actually being booked with significantlyghier spreads, which have increased by 1.6
percentage points on average since the first i@&008. And we would like to note, however, thatyoa third of the portfolio is repriced every
year. And even those spreads of new productiorbeirey booked at around 4%, the repricing still nsetirat the whole portfolio spread rose
only by 35 basis points (Company corrected afterctbnference call). It also means that the repgieifforts should continue to show results for
the next two years.

The increase in the net interest income in corpsrand companies during the first half of 200%tHates the impact that one year of repricing
can have on the net interest income. So going fiahwae would expect to have also a small declineeims of net interest income in the third
quarter, but should recover quite considerably f&frh0 onwards.

With regards to commissions, it is pretty much shene low growth levels that we would see in codstdid figures, but there is a much more
significant increase in core banking commissiorts iaiis very visible that there is an improvementaoquarter-on-quarter basis.

With regards to the cost reduction in Portugal,cutdeclined by 2%, we would like to note and highiithe decline of 15.3% in admin costs
and 9.5% in depreciation whilst remunerations aidres in Portugal declined by 5.9% excludingpkasion costs. Slide 33 gives you an idea
of the dimension of the efforts that we have beasying over the past 12 months.

With regards to credit quality overdue ratio overdays stood at 1.9 percentage points and | wikédtd note that the write-off policy had an
impact of 0.4pp (Company corrected after the canfee call) when compared to last year. The impaitrobarge as a percent of total loans
stood at 70 basis points of the portfolio and aediin the second quarter when compared to thegfiesrter.

Slide 35 illustrates that our past due loans riatiwell below the sector which has also increasest the past 12 months even though it's only
stands at 3% and BCP is fairly below the averadachvgoes to show the correctness of the crediisiom analysis of the Group. We would
also like to note that our client satisfaction irele have continued to increase during the firdtdfehe year and are at their highest levels since
2006. And continuity with the Bank is fairly higlihis has allowed for the Bank to continue to imgrdeé cross-selling, its sales and maintain
very high retention levels.

Also, we would like to note that Millennium BCPttee bank that most invests in innovation in Portaga that we believe partly explains the
satisfaction of levels of our clients. Also, we Malike to note that our market share is exclusivelPortuguese activity and even though there
was a lot of turbulence within the banking sectorirth the past two years, the market shares iruBaktboth in loans and customer funds have
managed to increase during the last three years.

With regards to international operations, there wagnificant decline, as we said before, of 93ré&stly influenced by our Polish operation.
Here, we would like to highlight the performanceMddzambique and Angola, our African subsidiariesdAMozambique increased its profits by
14.3% to EUR27.2 million while Angola improved fisofits quite substantially to EUR6.3 million.

With regards to Poland, net profit declined by 922&£UR4.6 million and it basically -- total operagiincome declined by 22.5%, but costs also
declined by 9.6%. The net income was influencedhieycontinuation of the price war on deposits aigth lcosts of FX swaps used to fund the
loan portfolio denominated in foreign currency. Buas also partially offset by further achievementsost reduction and stabilization of the

provisioning efforts.

The deposit war in the market resulted in a detatiin of Bank Millennium deposit spreads to miffdsbasis points. However, we would like
to note that there is an already visible spreadvery from previous months of minus 0.8% to minl&%0 as a result of the repricing. The net
interest income has thus declined by 44% year an ye

The average cost of FX funding grew during the sdoguarter, but current prices are already lowantthe peak we had between November
and February. And as a result of these effectsnéiénterest margin decreased in the second quarte1%. But nonetheless, we believe that
the majority of the negative effects are fading paad the worst seems to be over.

With regards to commissions, they continue to declbut basically are mainly due to the drop in missions from investment, products and
brokerage. Trading-wise, it grew by 26% supportgdbbtter results in the fixed income portfolio atiee compound impacts of the FX
derivatives on trading income was not materialmythe first half of 2009.
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Operating costs declined by 10% in local curreniti wery strong declines in staff costs by 21% améduction in the number of employees by
347 year-on-year, which nonetheless the numbempfi@yees was somewhat higher in December 2008ouf gompare it to that level, the
reduction was over 600 people. This happened windenumber of branches continued to increase yegear by 39 to 484.

With regards to loans to customers, our loans &totners continued to increase by 38% in local ceyend deposits grew by 29%. Credit
quality stands at 4.8% in terms of impairment ratith coverage of 54%. And impairment charges camito be relatively high at 1.06
percentage points.

With regards to Greece. Earnings fell by 69.2% t{RB.3 million and were negatively influenced by therease in impairment year-on-year.
The operating income recovery was visible in theosd quarter of 2009, with margin recovering to BAR million, which is 0.4% above the
quarterly average 2008 and 17.5% above the fisttgumargin.

The operation continued to have controlled cosenedlirough 13 branches were opened since 2007lo@hs to clients increased by 12% and
customer deposits increased very significantly@@%. The overdue ratios over 90 days increaseewbat in line with the expectations we
had for the operation and coverage ratios stod@#t

With regards to Mozambique, we would like to highli the 14.3% increase in net profit. The GDP ghointMozambique remains fairly high
and is expected to stand at 4% to 5% in 2009 ad@®.28igh profitability levels and net income growdhe very significant and the bank has
continued its ongoing expansion plans with bran¢hashave reached 103. It continues to have aoshery strong volume increases and has
a positive commercial gap with loans to deposibratanding at 65.6%. Loans to customers rose b982n Mozambique while customer
deposits grew to EUR801 million.

With regards to Angola, we would like to note thegt completed during the first half the partnerdtépween Sonangol and BPA. The operation
continued to expand its network and continued t&t pery strong loan and deposit growth and dedb#econtinuous expansion, profitability
levels remain very high.

So, to sum up the key initiatives in the framewoflour 2009 priorities, | would like to highlighthat the capital ratios were strengthened. Tier |
improved 8%, Core Tier | to 6.2%, before IRB adwehcWe would like to highlight also EUR300 milliakebt issue in subordinated perpetual
securities during the first half. And we continwerhonitor the approval processes for the advancettiods of Basel Il while improving the
internal control and risk management systems.

With regards to liquidity, we believe we had a vgopd performance during the first half, long-tetebt issues of EUR3.5 billion, consolidated
commercial gaps is quite in control with reasonaivld very controlled performance in Portugal arerttajority of the operations, and highly
liquid assets rising to EUR7.2 billion.

Also, we would like to note that in terms of perf@nce, we completed a faster cost reduction prognasnorganizational streamlining with

costs clearly subdued while we have maintainedcoormitment to customers with the repricing progi@sgoing and an expected impact over
the next few years. And we have also begun theafgmknanagement process in the second quarter 8f 208 maintained very high service

levels and we continue our efforts to capture darze sheet funds.

With regards to sustainability and value, we woliké to note that we continue our business modg@isithents with Poland, Romania and
private banking. We have completed the Angola jgastnip and continue our expansion on Mozambiquehs¥e maintained very strict capital
allocation discipline and are refocusing more i Atfrican operations and we have introduced sewtrattural measures in the pension fund.

So, in terms of our strategy and how we see owselve believe that Millennium bcp is transformitsglf, that we are institutionally stable,

commercially resilient, focused on risk controffi@@ncy innovation and customer service. And hbalfic the bank is more solid. The capital
ratios are strengthened. We have a prudent liqupdisition. And even though the adverse economid@mment is decreasing, our international
operations profitability levels and pressuring @peig profits in the very short term, we believattthe Bank is more efficient. We believe that
the repricing efforts keep its pace and should feaweuch more visible impact over the next few yeArsl even though impairment levels are
higher, they are basically in line with our expdiotas at this point of the economic cycle. So balbic we feel that we are changing what we
believe must change and we are adjusting withglisel to what we cannot modify.

So, that would conclude my presentation and we have our chairman, our CFO, and CFO of our Paljgérations and we are ready to take
your questions.
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QUESTION AND ANSWER

Operator

Thank you. (Operator Instructions).

And the first question comes from the line of MetthGilbert from KBW. Please go ahead.

Matthew Gilbert - Keefe, Bruyette & Woods - Analyst

Good afternoon. | just have one question. Thaigsisset quality. The provisioning charge in thmsd quarter seemed relatively low given the
pick up in NPLs. Can you give us anymore color oanyprovisioning policy going forward. And specé#ity, do you have a minimum coverage

ratio that you'd not be willing to [give away]? Ttkayou.

Sofia Raposo- Millennium bep - Head, IR

Very good. Thank you for your question. With redgto the provisioning policy, as you know, the estries for the portfolio for bad loans
have continued and are maintaining their pacetiayt are basically in line with our expectationshés point in the cycle. And thus, we believe
that the provisioning levels for the full year, theidance that we have been saying for the pastofez0 to 80 basis points of loans should be

adequate for 2009.

Matthew Gilbert - Keefe, Bruyette & Woods - Analyst

Okay. Thank you.

Operator

Thank you. The next question comes from the liriEi@go DionA-sio from BES. Please go ahead.

Tiago Dionisio - BES - Analyst

Hi. Good afternoon. Two questions. The first igaigling banking commissions. Could you provide sonege detail as to what these other
commissions relate to? There was a strong impromemehe quarter and if you could provide some enetails on this, please. And the second
question is regarding costs. Do you see furthemramcut costs in Portugal? What kind of decreasthb end of the year should we expect in
the first half? You had about 5% decline on a yebasis. At the end of the year, what kind of dsbpuld we expect? Thank you.

Sofia Raposo- Millennium bcp - Head, IR

Thank you very much for your questions, Tiago.Witgards to the commissioning levels and it iét-- there has been some improvement
in terms of commissions. Basically, with regardedonmissions in Portugal, what we have seen owepé#st few years, and actually bcp has a
reputation has a reputation for having fairly hegimmissioning levels and also very good serviceliev

And what we see when we compare the reality isadlgtthat we do have a very high service level, et commissions are somewhat below
markets competitors. So basically, what we areoisecting some inefficiencies, reducing some leekagcommissions and correcting our
pricing list that we believe we can have a lote#way to improve the commissioning on your role-foin Portugal. So basically, that's the
first.Second quarter shows the very first signthefcommission leakage management that we beghe Becond quarter of 2009.
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With regards to costs, yes, we still believe thatre is room for improvement. The current growtiesare very important during this year. We
very likely will maintain the decline and going ¥eard, we expect to continue to have declines irfuhee.

Tiago Dionisio - BES - Analyst

Okay. Thank you.

Operator

Thank you. The next question comes from the linkmigo Lecubarri from Abaco. Please go ahead.

Inigo Lecubarri - Abaco - Analyst

Hi. | want to get some granularity on the netriest income issue. 20% growth of net interest ireo2@ versus 1Q, is probably one of the
biggest drops I've even come across in a retak.béa a very significant one. And not only thbtit also 3Q and 4Q are probably going to be
recurring because you have some mortgage repiiciafsorb here and there. The cost of risk has cowa relative to the previous couple of
quarters, so here's there a risk of that numbat dbst going up. So, bottom line is the profitipibf the P&L has no room for error and is very
close to no profits whatsoever.

Obviously, very happy to see the pattern goingBuyt.you will agree with me that a lot of these lado with accounting and to extract EUR371
million from pensions is by reducing assumptiontalgish risk because we're going on with mortaldples that are probably out of date
anyway. So, it is very counterintuitive to be atdgroduce equity gains in this kind of environment

Net-net, I'd like to see how can we square theseidh the P&L, the profitability of the Bank is pacted and will continue to be more impacted
by the kind of hangs and the repricing of the nagts so on and so forth. We are at a level whésevéry difficult to see how we can produce
equity internally. And then, we have managed toyputhe equity by the accounting means, but | weukbect that this is A, accounting, and B,
difficult to repeat. I'd like to ask the CEO hownoae run this forward with such a weak P&L?

Sofia Raposo- Millennium bcp - Head, IR

Well, thank you very much for your questions. lukbjust like to make a very specific note with aegds to the net interest income. As you
know, you're probably saying that we are -- have oihthe highest declines that you have encountsoddr. But probably there hasn't been, in
your experience, such a sharp decline in termatefést rates in one given year. Actually, theyehdeclined by 3 percentage points during the
last 12 months on average. And that, indeed, has feite significant for our portfolio.

We would also like to note that we cannot -- we mlidl have any specific direction of coverage imof ALCO and therefore the decline we
had basically shows a very straight and clean cawcialemargin. Going forward, we would expect thiscontinue to decline during the first
quarter, but definitely we would see some very tpasieffects for the year of 2010 with the contince of repricing. And depending on what
your expectations are for interest rates, we belibat they have reached their minimum. So evelgtuadu may have different views on how
much and when they are going to increase.

But we have a positive sensitivity to that parittem and any 25 basis points of interest rateease would translate into EUR15 million to
EUR20 million increase in net interest income gdimgvard. So, that gives you an idea of how muchceweld improve further beyond what we

expect to have in terms of repricing where we belig¢ could have a positive effect of over 10%tfte next year. So, on the overall, that is what
we expect to see in terms of net interest income.

With regards to the cost of risk -- and as | safblke, we are maintaining our estimates for 700d&sis points of loans. And with regards to
capital, we do not believe that our improvementidy related to any accounting changes. Basicaky hvave issued EUR300 million
subordinated perpetual debt and that is significant

And also, we would like to note that our pensiondis 107% covered. Last year, we made a contabwif almost EUR800 million to the fund,
so basically that's also affected our net intarestme and it is only fair and reasonable and weugh in line with what we believe is acceptable
to have some of the impact back in our capital base
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Carlos Santos Ferreira- Millennium bcp - Chairman and CEO

Okay. Thank you very much. May | add some poifisst of all, in what regard the non-performancanie and impairments. As you know, the
worst situation has been in the last quarter dafylaar. And again, the quality of our assets, theye not been deteriorating as some people used
to say and what we have is really exactly as | yold, the same basis points for impairments anddhee percentage that we have forecasted.

And the point is that if we go with our forecastspur opinion, we go well. And if we have foreastin accordance with the markets and our
peers, we go very well. And the figures that weehake in accordance with the figures of our peate believe that this part of the situation is,
for us, it's clear.

Two more points. First of all, commissions. As ymave noticed, commissions have also started artund in the second quarter. And as you
have noticed also, commissions in loans are flhis Thneans that we have space to increase. And eherg command through all the
organization is to push on. So, we will push on rassions and we will have space.

I will also like to say that the increase of Tids not an accounting question-. It is -- it wi# the easy thing -- the easiest thing to do, buaree
not dealing with people that don't know what gors\We are dealing with you and yourselves, you kmdwat is going on. We have, in these
two quarters, a positive impact related with thegien fund.

But we have also a positive impact related withghbscription of EUR300 million of "Capital 2009% | have already told you, we expect to
have fully subscribed EUR200 million more in thexneeek related with first range of private placenseand we are ready and we will continue
to issue more capital related with "Capital 200&& are going to finish next quarter and the enthefyear with a very comfortable margin on
top of the figures given by the Central Bank oftBgal.

Relative also with margin. If we are talking aboahsolidated margin, we have been suffering a hegahpact of Poland. Anyway, the impact

has been better or less impact than we had foestastaccordance with some of opinions in the mark&nd also in Poland, we are, in our
opinion, clear opinion in the turnaround. You widlve interesting, may | say, news in the futuratied with Poland. Thank you.

Operator

Thank you. We currently have no further questioosing through. (Operator Instructions). And weéaw further questions coming through,
so I'll hand you back to your host to conclude {¢&laonference. Thank you.

Carlos Santos Ferreira - Millennium bcp - Chairman and CEO

Well, ladies and gentlemen, let me end this pttasien with one final remark. We feel that we hastarted to turn a page in our past
performance. We believe that we are more stablee reolid, more efficient and more focused. And wi# keep going on and pushing on.
Customer service and innovation will drive our fetaction.

Thank you very much to all of you and | hope astéa be in touch in three months time. Thank yeryymuch and have a nice holidays. Thank
you.

Operator

Thank you, ladies and gentlemen, for joining idetgs conference. You may now replace your handBetsk you.
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